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Manage Compute

Infrastructure—W.ithout

Lifting a Finger

Data center management is critical to IT
performance. Unfortunately, the more time your
team spends patching servers and provisioning
machines within your data center, the /ess time
they're devoting to core technology initiatives.

With Data Center services from ConRes, you

can offload your routine maintenance tasks or
design and execute your entire service plan. Let
our experts proactively manage your data center
infrastructure so your team can drive your

IT strategy.

ConRes Managed Services drive IT
performance with:

Predictable costs Proactive support

Adaptive service Customer-centric
processes

OUR DATA CENTER SERVICES INCLUDE
e 24X7x365 proactive monitoring

» Management and administration of compute
infrastructure

o Modification of server roles and features

o Operating system provisioning

e Ongoing patching

e First-call support triage with appropriate original
equipment manufacturer (OEM)

e Monthly availability and capacity reporting

Network  Unified Communications Data Center Service Desk

e

HOW WE DELIVER

o Staffed 24x7x365

» 100% U.S.-based resources

e Centralized management platforms

o Automated-system monitoring

e Customized runbooks

e Vendor management and coordination

« Integration with existing business processes
and procedures

e ITIL approach to IT service management

Start now with a complimentary assessment of your

server performance. Contact us today.
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